
 

 



 

 



 

 



 

 



 

 



 

The position available 
Better Together Norfolk - Life Connector - 

Norwich 
 

Hours:   37 hours 

Contract:  Fixed Term to 31st March 2023  

Starting salary:  £23,838 per annum 

Base: St. Clements House, 2-16 Colegate, Norwich NR3 1BQ.   

DBS Check: Not required    

Closing date:  27th May 2022 

Interview date:  3rd June 2022 

 

Voluntary Norfolk aims to promote equality of opportunity and welcomes applications from 

diverse candidates with the right mix of talent, skills and potential.  

We will collect and process the personal data you provide in your application and any other 

supporting documentation you submit in order to administer the recruitment procedure for 

the above role. Further information can be found in our Privacy Notice for Job Applicants, 

which is available on our website www.voluntarynorfolk.org.uk/about/privacy-policy  

All Voluntary Norfolk post holders are responsible for: 

• Working to the policies and procedures of Voluntary Norfolk 

• Promoting equal opportunities and respecting diversity within all aspects of 
their work 

• Complying with Health and Safety Regulations 

• Carrying out additional duties where appropriate which may be allocated from 
time to time by the Chief Executive and their line manager 

For further information about this post please contact Dave Crinson on 

David.Crinson@BetterTogetherNorfolk.org.uk or 07917 490 223 

 

To apply: 

Send a CV and cover letter explaining why you are suitable for this role to Julia Creusson, 

Head of Resources and Facilities, at staffrecruitment@voluntarynorfolk.org.uk 

Please be advised that only applicants shortlisted for interview will be contacted 
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About the role 
 

At Better Together Norfolk you will be responsible for helping clients that suffer from social 

Isolation and Loneliness by working to re-integrate them with the community and tackling the 

causes of isolation and loneliness.   

Issues around social isolation and loneliness have a tremendous negative impact on people’s 

lives and have been shown to not only impact on wellbeing but also physical and mental 

health.  At Better Together Norfolk we work to reconnect people with the community and local 

services to build their capacity allowing them to socialise and network along with greater 

resilience to be able to handle the issues that everyday life presents. 

Working closely with clients you will understand their support needs, build a support plan and 

with hand holding support work with your clients to reintegrate them into the community.   

 

Your main duties in support of your clients would be: 

• Undertake person-centred support at the client’s home or at a community 
venue and reviews, utilising a range of tools, assessment and outcome 
frameworks, including loneliness and wellbeing scales 

• Manage a caseload of clients, providing flexible and responsive support 
based upon the needs of the individual and which promotes social inclusion 
and reduces loneliness 

• Offer time-aware interventions, which combat loneliness and reduce social 
isolation and support individuals to become better connected to communities. 

• Work within Early Help Hubs to ensure a regular flow of referrals and 
proactive multi-agency working 

• Keeping accurate records of all interventions, within a timely manner, 
escalating any concerns as per the relevant policies  

• Build effective working relationships with a wide range of partners and 
stakeholders to strengthen both the organisational and project awareness  

• Liaise with local Development Workers, to help shape and develop 
opportunities for client involvement in projects, asset mapping and other 
activities 

• Identify and support suitable clients to become Peer Mentors and Volunteers 
to assist others 

• Establish and maintain close working relationships with social prescribers and 
specialist information, advice and advocacy organisations, offering seamless 
introductions to clients where other services are best placed to provide 
support 

• Contribute to awareness raising and communication activities and events to 
promote the service 

• Ensure that information, including personal sensitive, is collected, processed, 
and stored lawfully to information governance best practice standards and 
complies with the requirements of GDPR and successor legislation 



 

• Work within the code of conduct, observing the service confidentiality policy in 
practice and maintaining professional boundaries when working with clients, 
professionals, and other service staff. 

• Work within, and regularly input to, the policies and processes in place for the 
service, including assessment, support planning and review processes, data 
input and management, quality assurance processes safeguarding, risk 
assessments and lone working procedures. 

• Participate in service monitoring, and personal development planning, 
supervision, and appraisal, in line with the performance and quality 
management framework  

• Contribute to the ongoing monitoring, evaluation and review of the service 
  



 

About you and your skills 

 

What you will bring to the role: 

• You’ll be passionate about helping people to improve and enrich their lives 
and have experience of delivering high quality support focused on the needs 
of individuals.  

• You’ll possess the ability to communicate clearly and sensitively when talking 
to people. 

• You will be resourceful and have great problem-solving skills and the ability to 
adapt and act accordingly to situations. 

• You will be exceptional at building strong working relationships with team 
members and across a wide range of professionals and stakeholders. 

• You’ll have a non-judgemental attitude regardless of a person’s needs and 
possess the ability to remain calm under pressure and when dealing with 
challenging situations. 

 

Ideally your previous experience will include: 

• Motivating, empowering, and supporting people to achieve goals or self-
advocate. 

• A Level 3 qualification in Health and Social Care or equivalent experience  

• Working within the voluntary, community or health/social care sector, or other 
relevant experience 

• Experience of engaging hard to reach clients and being enthusiastic 

• Knowledge of local services and activities 

• Experience of delivering group-based support  

• Experience of lone working and risk assessments 

• Use of Microsoft office and record keeping systems 

• Knowledge of setting SMART actions 

 

It’s essential that you: 

• Are a self-starter and have the ability to work independently and show 
initiative 

• Have the use of a car and can get to appointments with your clients.  

• Are willing to work flexibly and travel between appointments. This may mean 
occasionally working unsocial hours to support the needs of clients. 

 



 



 



 



 



 

 


