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JOB DESCRIPTION

Job Title:
Rehabilitation Support Worker 

Location:
Various
Reporting to:

Services Manager 

Main Relationships: 
Client Services Manager, Director- Finance and Administration, Service Manager, Rehabilitation Support Workers, Occupational Therapists, Clients, families and carers, statutory and voluntary Organisations
Job Summary
To support clients to meet their rehabilitation aims through centre based, outreach and other activities

To be responsible for developing and delivering person centred activities and provide a high quality, efficient service to clients.
To provide personal support to clients.

To deliver all service activities in accordance with Headway Norfolk & Waveney’s agreed policies and procedures.
Job Responsibilities/Main Duties
1. To enable clients to achieve independence as far as possible in all areas of their life by providing appropriate information, opportunity, training and support.

2. To deliver across all elements of Headway Norfolk and Waveney services, including centre and outreach services

3. To develop and deliver person centred activities across a range of core areas.
4. To assist in devising, implementing and monitoring reviewing client plans.

5. To ensure that all activities are carried out in accordance with relevant legislation.

6. To support clients to meet their personal care needs sensitively and appropriately to a high standard, including the preparation of meals and drinks as required by the Services Manager and/or other professional caring for them.

7. Liaise and coordinate with other team members to provide a cohesive, high quality service.

8. To support clients to ensure prescribed medicines are taken, in accordance with Headway Norfolk & Waveney medicine policies.

9. To maintain all appropriate equipment, records and returns as may be deemed necessary.

10. To encourage and maintain professional standards within the operational premises. 

11. Assist in health and safety assessments, and participate in fire drills and audits.

12. Where necessary mentor and support other members of Staff and Volunteers.
13. To attend relevant meetings, mandatory and role specific training as required.
Other Duties 

All Headway Norfolk & Waveney post holders will be expected at all times to operate within the Organisation’s Policies, particular in respect of:

· Equality and Diversity
· Health & Safety
· Risk Management
· Financial Regulations
· Confidentiality 

The post holder will be expected to participate in the following areas:

· Quality Assurance System
· Staff Appraisal Process
· Continuous Professional Development
· Promoting a positive image of the Organisation
This job description sets out the main duties associated with this post.  It is assumed that carrying out additional duties, which may be allocated from time to time by the Services Manager, are not excluded simply because they are not itemised.

Duties of the post could vary from time to time as a result of new legislation, changes in technology or policy.  In this event, appropriate training will be provided.
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